




THE TELE-ICU PROGRAM PROCESS

Originating site 
requests 

Tele-ICU consult 
from on-call 
Questcare 
intensivist.

Questcare 
intensivist calls 
back within 5 

minutes.

Questcare 
intensivist examines 

patient via 
camera within 
15 minutes and 
makes treatment 

recommendations.

Patient remains 
at local hospital 

for care or is 
transferred to 
higher level of 

care, if necessary.
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Questcare Telehealth’s Tele-ICU services provide high-quality critical care in rural and 
underserved communities throughout the country. This service allows hospitals to ensure 
consistent coverage of the critical care unit, resulting in enhanced quality of care for the patient 
and improved outcomes. 

Questcare Telehealth’s Tele-ICU program offers:
	 •   Custom-built programs ranging from 24/7 to supplemental coverage

	 •   Participation in multi-disciplinary rounds

   •   Consistent, evidence-based, protocol-driven care

   •   Assistance for protocol and care pathway development

   •   Increased patient retention at your facility with expanded ICU    

        coverage

   •   Improved patient satisfaction

   •   Decreased length of ICU stay, leading to enhanced bed utilization

	 •   Increased continuity of care

Tele-ICU

www.questcaretelehealth.com



THE TELE-EMERGENCY PROGRAM PROCESS

RN/APC 
at local 

emergency 
department 

triages patient to 
determine acuity 

level. Low-acuity patients are seen by APC and 
discharged (with tele-emergency provider 

available by phone as needed). 

Tele-emergency 
physician logs 

into camera and 
assesses high-
acuity patient 
with local APC 

present.

Tele-emergency 
physician and 

local APC 
collaborate 
for further 

examination 
and disposition 

of patient.

Patient is 
discharged to 

home, admitted 
for further 

treatment, or 
transferred to 

another facility 
for a higher 
level of care.
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Questcare Telehealth’s emergency program brings high-quality, efficient emergency medical care to patients and 
hospitals in rural and underserved communities throughout the country.  Questcare offers an affordable solution 
to many of the staffing issues faced by lower-volume and rural facilities.

Questcare Telehealth’s emergency medicine program offers:
	 •   Custom-built, turnkey emergency medicine programs

	 •   24/7 access to board-certified emergency physicians

   •   Questcare advanced practice clinicians (NP/PA) to staff your emergency      		

        department

   •   Elimination of unnecessary patient transfers

   •   Reduced emergency department operating costs

   •   Access to broader Questcare network of facilities and providers, offering enhanced multi-specialty care for local patients

www.questcaretelehealth.com

Tele-Emergency
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High-Acuity
Protocol

Low-Acuity Protocol



Questcare Telehealth brings a neurologist into the hospital via two-way camera to diagnose 
patients with acute stroke and neurological symptoms, permitting quick treatment.

Questcare Telehealth’s neurology program offers:
	 •   Flexible coverage to fit the needs of each facility

	 •   Response times within 5 minutes by phone and 15 minutes by camera

	 •   Consistent, evidence-based, protocol-driven care

   •   Easier path to primary stroke center accreditation

	 •   Reduction in door to needle times for tPA administration

	 •   Increased tPA administration rates for qualified stroke patients

	 •   Improved continuity of care for general neurology patients

   •   Increased patient retention at your facility

   •   Improved clinical outcomes for neurology patients

www.questcaretelehealth.com

Tele-Neurology

THE TELE-NEUROLOGY PROGRAM PROCESS

Attending physician requests 
consult from Questcare 

Telehealth on-call neurologist.

Questcare neurologist 
calls back within 5 

minutes.

Questcare Telehealth neurologist examines 
patient via camera within 15 minutes to 

assess patient and make recommendations 
for treatment.

Patient remains at local 
hospital or is transferred 

to stroke center if 
necessary.
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Questcare’s neurologists are board-certified in neurology and specialize in neurohospitalist medicine.
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